
Direct365Online Ltd, 
Tel: 0808 239 7730, Fax: 0800 612 9188, 

Service Agreement Terms & Condi�ons

The Owner means Direct365online Ltd, Oasis Business Park, Parkside Place, Skelmersdale, WN8 9RD
tel: 0808 239 7730, email: support@direct365.co

The Hirer means the customer referred to within t
obliga�ons under this contract are joint and several 

The units mean any machines, equipment, etc or other i

1. It is hereby agreed as follows:
The Owner hereby hires to the Hirer the units set out within the “
acceptance to said quota�on, by accep�ng our quota�on you are entering into a service contract 
to our terms and condi�ons. “Order Confirma�on

The Hirer shall not allow any person, firm or 
allow any products other than those supplied by the O

2. Contract Period:
The hiring of the units will commence on the i
agreed within the “confirma�on of order” and the
no�ce to terminate the agreement on the anniversary of the commencement date.

3. Invoicing/Pricing Increase:
The Hirer shall during the con�nuance of the agreement pay to the O
annum, plus VAT. Payment of the agreed charge will become due when the invoice is rendered or from the date of which the service 
is first provided, whichever is the later, payment 

The Hirer agrees to arrange appropriate access to all equipment and must advise of any changes.  The Owner reserves the right to 
charge for wasted journeys at the standard li� rate.

The total price per unit, per annum may be increased (unless otherwise agreed 
date by a percentage. Should there be changes in routes or supply outside of the Owners control it may be necessary to increase 
prices within the ini�al contract period.  A
no�ce.

4. Termina�on:
If the Hirer is not a limited company then termina�on of this contract is covered by the consumer credit act 1974.

In the event of the removal of the units from the premises the H
to the reinstatement of the premises.

The Hirer during the con�nua�on of the hiring shall not sell or offer for sale, lend, assign, pledge, or otherwise deal with or 
possession of the units and shall not remove the units from their 

The units will at all �mes remain the property of the Owner and the H
termina�on of the hiring cons�tuted by this agreement shal
the date of termina�on.

If the Hirer shall fail to pay the rental or other sums payable under the agreement on the due date
Owner may charge interest on the rental at the rate of 2% per month. Such interest shall run from the due date un�l payment 
whether before or a�er judgment; or if any H
implied of this agreement; or shall do or allow to be done any act or thing which in the opinio
Owners rights in the units, then in each and every case the H
Owner may thereupon or at any �me within therea�
agreement.

It is the responsibility of the Hirer to ensure access to the equipment at the end o
addi�onal charges will be applied to cover the wasted journeys and cost of the units.

5. Repair and Maintenance:
Upon any fault occurring to the units or if for any reason the units become a
inform the Owner who without delay will repair or replace the units free of charge as soon as reasonably
the Hirer shall keep the Owner indemnified against all loss suffered as a result of damage c
vandalism or willful misuse of the units by fa

The Hirer shall permit the Owner, his employees and agents at all reasonable �mes to have access to the units for 
inspec�on, repair or maintaining the units.

6. Insurance:
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The Hirer means the customer referred to within the quota�on, though where the Hirer is more than one person (e.g. Partnership) all 
obliga�ons under this contract are joint and several obliga�ons.

The units mean any machines, equipment, etc or other items hired by the Owner to the Hirer.

wner hereby hires to the Hirer the units set out within the “Accepted Quota�on”.  The “Confirma�on of Order” i
acceptance to said quota�on, by accep�ng our quota�on you are entering into a service contract for the period specified and agree 

rma�on” will be emailed to the Hirer within 48 hrs of accep�ng the quota�on.  

irer shall not allow any person, firm or company other than the Owner or its appointed contractor/s to service the units or 
her than those supplied by the Owner to be used in connec�on with the units.

the units will commence on the installed date and con�nue for the ini�al contract period of 12 months unless otherwise 
agreed within the “confirma�on of order” and therea�er indefinitely un�l the Hirer gives the Owner three months prior wri�en 
no�ce to terminate the agreement on the anniversary of the commencement date.

ng the con�nuance of the agreement pay to the Owner, (without previous demand) the price per unit
plus VAT. Payment of the agreed charge will become due when the invoice is rendered or from the date of which the service 

is first provided, whichever is the later, payment terms are strictly 30 days net.

to arrange appropriate access to all equipment and must advise of any changes.  The Owner reserves the right to 
charge for wasted journeys at the standard li� rate.

ay be increased (unless otherwise agreed in wri�ng) on the anniversary of the commencement 
d there be changes in routes or supply outside of the Owners control it may be necessary to increase 

.  Any change of this nature will always be provided in wri�ng with a minimum

irer is not a limited company then termina�on of this contract is covered by the consumer credit act 1974.

he units from the premises the Hirer will be responsible for all costs. Claims and demands in respect 

irer during the con�nua�on of the hiring shall not sell or offer for sale, lend, assign, pledge, or otherwise deal with or 
e units and shall not remove the units from their premises without obtaining the Owner’s consent.

mes remain the property of the Owner and the Hirer shall have no right to the units other than as the H
iring cons�tuted by this agreement shall not affect any rights of the Owner or liabili�es of the hirer subsis�ng at 

irer shall fail to pay the rental or other sums payable under the agreement on the due date (Whether demanded or not) the 
wner may charge interest on the rental at the rate of 2% per month. Such interest shall run from the due date un�l payment 

or if any Hirer shall commit a breach of the other terms and condi�ons whether express or 
or shall do or allow to be done any act or thing which in the opinion of the Owner may jeopardise the 
hen in each and every case the Hirer will be deemed to have repudiated this hire agreement and the 

wner may thereupon or at any �me within therea�er by no�ce in wri�ng to the Hirer for all purposes forthwith terminate this hire 

It is the responsibility of the Hirer to ensure access to the equipment at the end of the contract.  Should this not be ahered to 
addi�onal charges will be applied to cover the wasted journeys and cost of the units.

Upon any fault occurring to the units or if for any reason the units become a health and safety hazard, the Hir
wner who without delay will repair or replace the units free of charge as soon as reasonably prac�cable provided that 

wner indemnified against all loss suffered as a result of damage caused to the units by negligence, 
vandalism or willful misuse of the units by failure to no�fy the Owner in accordance with this clause.

wner, his employees and agents at all reasonable �mes to have access to the units for 
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the price per unit, per 
plus VAT. Payment of the agreed charge will become due when the invoice is rendered or from the date of which the service 
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on the anniversary of the commencement 
d there be changes in routes or supply outside of the Owners control it may be necessary to increase 

a minimum two weeks’
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wner’s consent.
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prac�cable provided that 

aused to the units by negligence, 
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Direct365Online Ltd, 
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The Hirer shall during the con�nuance of the hiring keep the units insured with an insurance company of good repute or with Lloyd
underwriters against loss or damage from all risks
are on hire from the Owner and request the insurers to endorse a note of such interest on the policy of insurance namin
as loss payee. The Hirer shall indemnify the O
insurance.

The Hirer shall be solely responsible for and hold the O
proceedings, costs and expenses which may be brou
the units (other than death or personal injury re

7. Warran�es
The Owner does not hire the units to the H
the fitness for any purpose or age of the units and any condi�ons or warran�es are hereby expressly excluded insofar as per
by statute (save for the Owners liability for death or personal injury caused by the 
agents). The Owner will not be responsible for any liability claim, loss, damage or expense of any kind caused directly or indirect
the units or their use.

Although the Owner will use all reasonable endeavors to discharge its obliga�ons under this agreement in a prompt and efficient 
manner, it does not accept responsibility for any failure or delay caused by circumstances beyon

The Owner shall be free to assign the benefit of this agreement to any p
services in respect of the unit details of which are set out within the accepted quota�on and or order confirmat
and condi�ons covering those services are deemed to be inco

No forbearance, indulgence or relaxa�on on the part of the
of this agreement shall in any way affect, diminish or prejudi
as or deemed to be a waiver of any breach by the H

The Hirer hereby waives all and future claims and rights of set
or otherwise and agrees to pay rental and other amounts hereunder or otherwise regardless of any equity, set
the part of the Hirer against the Owner.

Any no�ce hereunder shall be in wri�ng and may be served by sending it by facsimile copy or a le�er posted and delivered t
address stated herein, and in any other case the last known address of the addressee.

Given the low value involved in each transac�on, both par�es agree that it is not prac�cal to obtain signatures for services 
performed and therefore the customer accepts
service.

The hire agreement should be governed by and construed in accordance with the laws of the United Kingdom
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irer shall during the con�nuance of the hiring keep the units insured with an insurance company of good repute or with Lloyd
underwriters against loss or damage from all risks (including fire, the� and vandalism). The Hirer will no�fy its insurers that th

wner and request the insurers to endorse a note of such interest on the policy of insurance namin
mnify the Owner against any loss or damage to the units not recoverable under the policy of 

y responsible for and hold the Owner fully indemnified against all claims, demands, liabili�es, losses, damages, 
costs and expenses which may be brought against or incurred by the Owner as a result of any act or omission involving 

the units (other than death or personal injury resul�ng from negligence of the Owner, its employees or agents).

s not hire the units to the Hirer subject to any condi�ons or warranty express, implied or statutory in connec�on with 
the fitness for any purpose or age of the units and any condi�ons or warran�es are hereby expressly excluded insofar as per

wners liability for death or personal injury caused by the negligence of the Owners,
wner will not be responsible for any liability claim, loss, damage or expense of any kind caused directly or indirect

wner will use all reasonable endeavors to discharge its obliga�ons under this agreement in a prompt and efficient 
manner, it does not accept responsibility for any failure or delay caused by circumstances beyond its control.

wner shall be free to assign the benefit of this agreement to any person, firm or company. If the Owner is to provide any 
services in respect of the unit details of which are set out within the accepted quota�on and or order confirmat
and condi�ons covering those services are deemed to be incorporated into this agreement.

No forbearance, indulgence or relaxa�on on the part of the Owner shown or granted to the Hirer in respect of any of the provisions 
agreement shall in any way affect, diminish or prejudice the rights or powers of the Owner under this agreement or operate 

a waiver of any breach by the Hirer of the terms and condi�ons of this agreement.

d future claims and rights of set-off against any installments or rental or any payment due hereunder 
or otherwise and agrees to pay rental and other amounts hereunder or otherwise regardless of any equity, set-off or 

Any no�ce hereunder shall be in wri�ng and may be served by sending it by facsimile copy or a le�er posted and delivered t
address stated herein, and in any other case the last known address of the addressee.

involved in each transac�on, both par�es agree that it is not prac�cal to obtain signatures for services 
performed and therefore the customer accepts that the records, kept by the Owner, of services provided, will be adequate proof of 

e agreement should be governed by and construed in accordance with the laws of the United Kingdom
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irer shall during the con�nuance of the hiring keep the units insured with an insurance company of good repute or with Lloyd’s
irer will no�fy its insurers that the units 

wner and request the insurers to endorse a note of such interest on the policy of insurance naming the Owner
wner against any loss or damage to the units not recoverable under the policy of 

wner fully indemnified against all claims, demands, liabili�es, losses, damages, 
wner as a result of any act or omission involving 

irer subject to any condi�ons or warranty express, implied or statutory in connec�on with 
the fitness for any purpose or age of the units and any condi�ons or warran�es are hereby expressly excluded insofar as permi�ed

wners, its employees or 
wner will not be responsible for any liability claim, loss, damage or expense of any kind caused directly or indirectly by 

wner will use all reasonable endeavors to discharge its obliga�ons under this agreement in a prompt and efficient 

wner is to provide any 
services in respect of the unit details of which are set out within the accepted quota�on and or order confirmation, then the terms 

irer in respect of any of the provisions 
wner under this agreement or operate 

off against any installments or rental or any payment due hereunder 
off or cross claim on 

Any no�ce hereunder shall be in wri�ng and may be served by sending it by facsimile copy or a le�er posted and delivered to the 

involved in each transac�on, both par�es agree that it is not prac�cal to obtain signatures for services 
wner, of services provided, will be adequate proof of 


